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Customer service WEBSITE diagram
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	Electronic shopping with credit cards requires banks to be prepared for this function. This is why the WEBSITE’s functioning with relation to this transaction will depend on the indications given to us by the bank in question.


This WEBSITE will be developed with market standards
	Languages
	Platforms

	HTML

DHTML

JavaScript

ASP

PHP

CGI
	Operating Systems NT SERVER

Operating Systems SUN COBALT RAQ

Electronic mail systems EXCHANGE SERVER

Database motor SQL SERVER

Database motor MySQL
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Images, technical description. Registrations, Withdrawals and Modifications.�
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Registrations, Withdrawals and Modifications of different price lists.�
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Registrations, Withdrawals and Modifications of different customer types�
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Registrations, Withdrawals and Modifications of different categories.�
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Registrations, Withdrawals and Modifications of possible special offers.�
�






Registrations, Withdrawals and Modifications of different FAQ questions�
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If an anonymous purchaser does not identify themselves, you can decide if you wish the prices and/or offers from your catalogue to be displayed.








Before making a purchase, the anonymous user is in any case obliged to identify themselves .








Once the purchaser has been identified, the prices and/or offers will be displayed in accordance with the categories allocated to the customer.
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